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High performing organisations, having developed strategies
through a sound strategic planning process, must ruthlessly
implement strategies by removing performance barriers
or risk through enterprise-wide risk management practices.

Organisations can implement their strategy and perform
well if:

* Everyone understands strategic, unit and
departmental objectives, measures and targets
and key priorities (clarity).

* Everyone is connected emotionally and engaged
to strategic themes, key objectives and
organisational priorit ies (commitment).

* There is clear �line-of-sight� for each individual,
department, and unit so that they are closely
aligned to the organisation�s key priorities
(translation).

* Structure, system and cultural barriers are
removed through embedded enterprise- wide
risk management process (enabl ing).

* Everyone works together to arrive at better ways
to achieve objectives and targets, removing �it�s
not my job� thinking (synergy).

* Individuals are responsible for achieving targets
(accountability).

* Everyone is a de facto risk manager
(responsibility).

Risk is the likelihood of something happening (either
positive or negative) that will have a consequence or
impact (arising from the event) upon the achievement of
objectives. Risk management standard AS/NZ 4360:2004
defines risk as �the chance of something happening that
will have an impact on objectives.�

Risk = Likelihood X Consequence

Like the risk management process itself, an enterprise-
wide approach (or commonly known as enterprise risk
management, ERM) to manage risks arose from the
business sector and it is being adopted by public and not
for-profit organisations around the world.

The Committee of Sponsoring Organisations of the
Treadway Commission (COSO) has broadly defined ERM
as �a process, affected by an entity�s board of directors,
management and other personnel, applied in strategy
setting and across the enterprise, designed to identify
potential events that may affect the entity, and manage
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Improving business results require risk management practices to be simplified and embedded seamlessly into normal
business operations, planning and budgeting processes, and organisational culture. It is no longer an add-on or a
management fad. Private and public sector organisations alike have struggled to understand risk management
implementation steps and techniques. For those who have overcome it, they are reaping the fruits of their labour



risk to be within its risk appetite, to provide reasonable
assurance regarding the achievement of entity objectives.�
The enterprise-wide approach to risk management does
not necessarily negate or replace the traditional risk
management process and mitigating risk controls, which
is summarised in Table 1. Controls are policies, procedures,
practices and organisational structures designed to provide
reasonable assurance that operations are effective and
efficient, organisational reporting is complete, reliable,
accurate and timely, and that all applicable laws and
regulations are complied with.

Effective risk management calls for a collaborative approach
involving all parts of the organisation. Taking an enterprise-
wide approach to risk management is vital as risk in
different units may be within the risk appetite of that
individual unit. Taken together, that unit�s risk might exceed
the risk appetite of the organisation as a whole � in which
case, different risks responses may be required to bring
the individual unit�s risk in line with the organisation�s risk
appetite.

The starting point is the organisation�s objectives,
encapsulated by their vision and strategy.

From objectives, SMART (specific, measurable, achievable,

realistic, and timed) performance measures and quantifiable
targets are developed. Measures and targets are important
as what gets measured gets managed and done.

From the highest level, guided by organisational structure,
organisational vision and strategies are cascaded down
and forms the strategic objectives, and performance
measures and targets, which in turn cascades down, is
weighted and forms each business and supporting units�
objectives, and performance measures and targets. Then
it cascades down further as departmental and project
objectives where applicable. Ultimately, all objectives must
be cascaded into everyone�s individual performance
objectives, as measured by their annual performance plan.
(See Diagram 1).

Prioritise objectives throughout each level of the
organisation. For prioritisation, develop strategic themes
(or value drivers) that align to the organisational vision
and strategy. Examples of strategic themes include revenue
growth, sustainable outcomes and efficiency. Eliminate
organisational activities or initiatives that do not support
strategy implementation. The prioritisation process ensures
clear focus or line-of-sight performance for everyone within
the organisation.
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1 �Beyond Measurement Alone � Optimising Corporate Performance,� Accountants Today, November 2005, page 48.
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Use management tools like the balanced scorecard to
cascade down top-level objectives, and performance
measures and targets systematically throughout the

organisation, right down to each individual, which is based
on four perspectives (financial, customer, processes, and
people).1 (See Diagram 2)

Map and allocate each strategic objective into business
and support units� objectives as shown in Diagram 3. Not
all strategic objectives are applicable to all units. �Weight�
the achievement of each unit for clarity so that individuals
managing their own unit are clear about their unit
performance, avoiding any finger pointing. Eliminate joint
responsibilities.

Thereafter, develop risk management plans for each level
of objectives (whether strategic, business, functional,
operational and project) as an integral part of organisational
culture, planning and budgeting processes, and
performance management practices. (Shown in Diagram
4)



All risk management plans interact with each other
constantly, �passing� risk items up and down through
different organisational levels based on its implementation
capability over the risk items. Criteria for passing risk are
categorisation, materiality and/or impact upon the
organisation - similar to perhaps the criteria for passing
information to the Board.

For example, if a unit cannot address risk solely by itself
because they do not have control, influence and/or
authority over the implementation of the risk control, that
unit�s risk must be passed up as a risk item into the
organisational risk profile for corporate action.

Alternatively, if the risk control was operational in nature
within that unit, the Unit Head would pass down that risk
item into the department�s risk management plan for the
Department Head�s attention. The Department Head
would then be responsible for that risk. This interaction
process ensures that someone will act upon risk identified
from any part of the organisation.

Integrate the risk management process into the strategic
management process if organisational culture and
processes permits as shown in Diagram 5.

For example, accompany business proposals with a sub-
section on risk management. The risk management sub-
section clearly sets out all key risks affecting the
achievement of the business proposal, clearly identifying
responsibility and accountability for risk control, what
funding is allocated from existing (or future) budgets to
address these risks and whether the business proposal
clearly promotes the achievement of organisational strategy
through clear measurable output and/ or outcomes.

As part of a manager�s monthly performance report, include
a section on risk management, identifying issues or risk

potentially affecting the manager�s performance for their
unit or department. This way, risk management is not
about box ticking but becomes an integral part of
performance reporting and management. Therefore, risk
management must NOT be an add-on or separated as an
independent activity. Risk management must be part of
organisational culture, embedded as part of everyday
organisational life as shown in Diagram 6. The risk
management plan is therefore a �living document�
embedded as a sub-set of performance reporting and
budget reviews, where risk and achievements are constantly
monitored and evaluated against strategy and objectives.
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Take note of the following: 1. Avoid silo-based risk
management practices as changes to one part of any
system or organisation will affect other parts since the
whole can exceed the sum of its parts. 2. Supporting units�
objectives must support the achievement of business units�
objectives. 3. Adequately resource risk controls activities
from budgets but prioritise against strategic themes.
Otherwise, risk management plans become meaningless.
4. Monitor and report on risk activities through performance
reports, rather than specific risk reports. Integrate risk
reporting into performance ormonthly reports as it aids the
achievement of business results, providing management
with assurance that a responsible person is continuously
monitoring or implementing risk controls. 5. Rename your
Risk and Audit Department to Business Assurance
Department. 6. Avoid �risk manager� job titles since risk
ownership is a collective matter. Using one of the many
approaches shown in Table 2, inputs, activities, outputs,
and outcomes are chain of events that describe
organisational, unit and departmental performance. Inputs
(e.g. qualified trainers recruited) lead to activities (e.g.
training activities), which lead short-term out puts (e.g.

number of training sessions conducted). At some point,
the customer or beneficiaries served by organisational
activities will either achieve or not achieve the long-term
outcomes (e.g. improvement in staff competencies and
behaviours as the long-term result of the training).

Inputs and activities answer the question �Are we doing
things right?" whereas outputs and outcomes answer the
question �Are we doing the right things?� By measuring/
quantifying the chain of events, we are able to determine
the performance barriers or risk, which would feed into risk
management plans. Knowing the measures help in the
risk identification process.

Subsequently, risk management plans (Diagram 7) can be
developed from the inputs, activities, outputs, and outcomes
chain of events. The risk management plan sets out cost-
effective risk controls required to achieve objectives,
evaluation of risk likelihood and consequences, and
determine inherent risks the organisation is prepared to
accept in line with the Board-approved risk appetite as
encapsulated it its Enterprise-wide Risk Strategy.
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